
How to Sign Up for your My Red Cross Account

Step 1:
• Go to myrc.redcross.ca

Step 2: 
• Click SIGN-IN / REGISTER

Notes: 
• A PC / Computer is recommended 

for these steps.
• Contact info for Support is included 

at the end of this guide.
• Review all steps listed in this guide 

before you begin the sign up
process.
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How to Sign Up for your My Red Cross Account
Step 3:
• Click Sign up Now
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Step 4:
• Enter the email address 

provided for your 
registration

• Click Send Verification 
Code



How to Sign Up for your My Red Cross Account

Step 5:
• Go to your email inbox and locate the 

verification code.

• Copy the verification code in the email.
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Step 6:
• Go back to the web page with the 

sign up box, and enter the 
verification code. 

• Click Verify Code
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Step 7:
• Choose a New Password, and 

Confirm the New Password
• Click Create
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Step 8:
• Review and update your name 

and address on the My Profile 
page.

• Scroll down and Click Update 
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How to Sign Up for your My Red Cross Account

Step 9:
• Click My Profile in the Menu
• Select one of the available menu 

options
• E.g. Click My Online Courses to 

access the online course for your 
Blended Format program
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Common Errors

Site is unavailable due to heavy usage / busy period.
• This is temporary during peak usage periods.
• Stay on the page and it will reload when the site is available in a few minutes.
• You can also retry at a later time.
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Common Errors

Error occurs during the sign up process.
• This is due to an error during the sign up.  Be sure to retry the sign up 

following the steps listed in this guide.  
• Contact the My Red Cross Support team to request assistance.
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My Red Cross Support

Perform a quick check to ensure your web browser starts with a clean record before you try accessing the site. Please follow these steps:

• Close any browser windows or tabs you currently have open.
• Open a new browser tab.
• Access your browser's settings and clear browser data (cookies).
• Go to myrc.redcross.ca and attempt the Sign Up Now process described in this guide.

If you continue to see the error, please contact the Support team at your earliest convenience:

Help / Support
If you need assistance accessing the online course, please contact the My Red Cross support team.
A representative will check your details in the system and reset the account if required.

You can contact the support team directly at 1-877-356-3226.
• Option 1 for English
• Option 1 for Participant support
• Option 2 for help with Registration
• Press * to speak to a Representative
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